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Knox Box Ordering Instructions

Step 1: Access Knox Box’s Website at http://www.knoxbox.com

Step 2: Click on: “Online Purchase” (Orange Background Black Text)
Step 3: Enter Zip Code (Either 95448, 95441 or 95425)

Step 4: Choose “Sonoma Co Dept Emerg Serv - 2300 County Center Dr -
Santa Rosa, CA 95403”

Step 5: Choose the appropriate item:
For Standard Commercial Occupancies a Knox Box 3200 Series is recommended.
For Electric Gates a “Knox Key Switch Model 3501 - Single Access Lock Core” or a
“Knox Key Switch Model 3502 - Lock Core with Mounting Plate”

Step 6: Complete Address Form (Note: Zip Code will be 95403 regardless of
where you live)

Step 7: Choose “Keep Shopping” or “Check Out”

Step 8: (If you choose to check out) Review order and make appropriate
choice.

Step 9: (If you choose to check out) Choose “Building Owner or Owner's
Representative”

Step 10: Complete Billing Information Form

Please Note that the Geyserville Fire Protection District has no affiliation with
The Knox Box Company. There are other companies that make similar lock
box systems but they are not used or accepted within the Geyserville Fire
Protection District. If you have any additional questions about code
requirements please contact the Geyserville Fire Protection District at 857-3535
or the Sonoma County Department of Emergency Services at 565-1152.



